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Datasheet

Supported ALM Integrations

Storyteller (ST) or Blueprint (BP) can be integrated with an application lifecycle management system through an integration 
partner. Integration partnerships facilitate bidirectional synchronizations. Blueprint (BP) also supports native ALM integrations. 
All native ALM integrations for Blueprint are unidirectional.

Supported ALM Integrations via Partners

The following are supported integrations with ALM systems via integration partners: 

ALM System Support via Tasktop Support via OpsHub

Atlassian Jira 7.0, 7.1, 7.2, 7.3, 7.4, 7.5, 7.6, 7.7, 7.8, 7.9, 
7.10, 7.11, 7.12, 7.13, 8.0, 8.1, 8.2, 8.3,8.4, 
8.5, 8.6, 8.8 
 
Current On Demand (Cloud) Version 

4.x* (except 4.4), 5.x, 6.x, 7.x, 8.x (till 8.7.1), 
Cloud

Sprint entity (Agile versions 6.7.7 and 
above) 
 
Version 4.x and 5.x erequires Professional 
Services from OpsHub

JIRA Service Desk 3.2, 3.3, 3.4, 3.5, 3.6, 3.7, 3.8, 3.9, 3.10, 
3.11, 3.12, 3.13, 3.14, 3.15, 3.16, 4.0, 4.1, 
4.2, 4.3, 4.4

n/a

BMC Remedy* 8.1.01, 8.1.02, 9.0, 9.1.00 Hotfix, 9.1.02 
Patch 002 and higher (excludes 9.1.02 and 
9.1.02 Patch 001), 9.1.03, 9.1.04, 18.08, 
18.05, 19.02, 19.08, 19.11

n/a

Rally 2017.1, 2018.1, 2.0  
 
Current On Demand (Cloud) Version 

Rally Version: All API Version: v2.0

CA PPM (formerly Clarity)* 15.2, 15.3, 15.4, 15.4.1, 15.5, 15.5.1, 15.6  
 
Current On Demand (Cloud) Version

n/a

codeBeamer ALM 8.2, 9.0, 9.1, 9.2, 9.3, 9.4, 9.5, 10.0 n/a

Git All

Note: If using a supported Git Hosting 
Service, the version of the service used 
does not impact functionality. It is used to 
determine commit location. 

Git Connector is not available on Tasktop 
Cloud

n/a
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ALM System Support via Tasktop Support via OpsHub

GitHub Issues Enterprise 11.10.343, 2.3 and higher,

Current On Demand (Cloud) Version

n/a

GitLab Issues Enterprise and Community Edition: 9.0, 
9.1, 9.2, 9.3, 9.4, 9.5, 10.0, 10.1, 10.2, 
10.3, 10.4, 10.5, 10.6, 10.7, 10.8, 11.0, 
11.1, 11.2, 11.3, 11.4, 11.5, 11.6, 11.7, 
11.8, 11.9, 11.10, 11.11, 12.0, 12.1, 12.2

Current On Demand (Cloud) Version

n/a

IBM Rational ClearQuest* 9.0, 9.0.1 
 

n/a

Doors* 9.5, 9.5.2, 9.6, 9.6.1, 9.7  
 
IBM Rational DOORS connector is not 
available on Tasktop Cloud

n/a

Doors NG / RRC 6.0, 6.0.1, 6.0.2, 6.0.3 iFix 005 and later, 
6.0.4, 6.0.5, 6.0.6

n/a

IBM RQM 6.0, 6.0.1, 6.0.2, 6.0.3, 6.0.4, 6.0.5, 6.0.6 n/a

IBM RequisitePro* 7.1.0, 7.1.2, 7.1.3, 7.1.4

Note: IBM Rational RequisitePro has been 
EOL’d by IBM. Tasktop is in the process 
of deprecating this connector, and will 
remove it from all Tasktop versions by 
October 2019.

n/a

IBM RTC 6.0, 6.0.1, 6.0.2, 6.0.3, 6.0.4, 6.0.5, 6.0.6 6.x

iRise On Premise and SaaS versions: 11.5, 11.6 n/a

Jama 8.15, 8.16, 8.17, 8.18, 8.19, 8.20, 8.21, 8.22, 
8.23, 8.24, 8.25, 8.31, 8.36, 8.38, 8.39, 8.42  
 
Current On Demand (Cloud) Version 

n/a

Micro Focus ALM On Premise and SaaS versions: 11.5 (SP2), 
12 (SP1), 12.2, 12.5, 12.53, 12.55, 12.60

14.00-SaaS (Patch 0), 14.01, (SaaS), 15.0

10.x, 11.0 (Patch 8 i.e. HP ALM 11.00 
Service Pack 3 and later), 11.5, 11.5x, 
12.0, 12.2, 12.5, 12.52, 12.53, 12.55, 12.6, 
15.0

Micro Focus ALM Octane 12.53 (inclusive only of 12.53.20 and 
higher), 12.55, 12.60, 12.60.35, 12.60.47, 
12.60.60, 15.0.20, 15.0.40, 15.0.46  
 
Current On Demand (Cloud) Version)

n/a

*Non-standard integration
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ALM System Support via Tasktop Support via OpsHub

Micro Focus Dimensions 
RM*

12.5, 12.5.1, 12.6, 12.6.1, 12.6.2 n/a

Micro Focus PPM 9.30, 9.31, 9.32, 9.40, 9.41, 9.42, 9.50, 
9.51, 9.52, 9.53, 9.54

n/a

Micro Focus Solutions 
Business Manager

11.0, 11.0.1.1, 11.1, 11.2, 11.3, 11.4, 
11.4.1, 11.5

n/a

Microsoft Azure DevOps 
Server (TFS)

2012, 2012.1, 2012.2, 2012.3, 2012.4, 
2013, 2013.2, 2013.3, 2013.4, 2015, 
2015.1, 2015.2, 2015.3, 2017, 2017.1, 
2017.2, 2017.3, 2017.3.1 2018, 2018.1, 
2018.2, 2018.3, 2019 RC1, 2019  
 
Current On Demand (Cloud) Version

2010 (Meta entities such as Area Path, 
Iteration, Group, Team and User, are 
not supported for version 2010), 2012, 
2013, 2015 (up to Update 3, Git Commit 
Information is supported for versions 
above 2015), 2017, 2017 (Update 2), 2018, 
2019

Microsoft Azure DevOps 
(VSTS)

Current On Demand (Cloud) Version All

Microsoft Project Server 2013 SP1, 2016*, 2019*, Project Online* n/a

Microsoft Test Manager Client Based Application accessing any 
supported version of Microsoft Team 
Foundation Server

n/a

Modern 
Requirements4DevOps

Plug-in for all supported Microsoft Azure 
DevOps and Microsoft Azure DevOps 
Server versions

n/a

Bugzilla 5.0, 5.0.1, 5.0.2, 5.0.3, 5.0.4, 5.0.5, 5.0.6 n/a

Pivotal Tracker Current On Demand (Cloud) Version n/a

Planview Enterprise One 11.3, 13, 14, 15, 16 On Demand, 17 On 
Demand

n/a

Planview LeanKit Current On Demand (Cloud) Version n/a

*Non-standard integration
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ALM System Support via Tasktop Support via OpsHub

Polarion ALM, RM, QA 2014, 2014 SR1, 2014 SR2, 2014 SR3, 
2015, 2015 SR1, 2015 SR2, 2015 SR3, 
2016, 2016 SR1, 2016 SR2, 2016 SR3, 17, 
17.1, 17.2, 17.3, 18, 18.1, 18.2, 18.3, 19, 
19.1, 19.2, 19.3

n/a

Salesforce: Sales Cloud, 
Service Cloud, Marketing 
Cloud

Current On Demand (Cloud) Version n/a

ServiceNow Kingston On Demand, London On 
Demand, Madrid On Demand, New York 
On Demand, Orlando On Demand

n/a

ServiceNow Express Current On Demand (Cloud) Version n/a

SmartBear QAComplete 11.2, 11.3, 11.4, 11.5, 11.6, 11.7 (for 
versions 11.7.1990 and later), 11.8, 11.9, 
12.0, 12.1, 12.11, 12.12, 12.13, 12.14, 
12.20, 12.21, 12.31 
 
Current On Demand (Cloud) Version

n/a

Sparx Systems Pro Cloud 
Server

2.0, 2.1.18, 2.1.19, 2.1.20, 2.1.21, 3.0, 4.0 
 
*Premium Editions only

n/a

ServiceNow Express Current On Demand (Cloud) Version n/a

SmartBear QAComplete 11.2, 11.3, 11.4, 11.5, 11.6, 11.7 (for 
versions 11.7.1990 and later), 11.8, 11.9, 
12.0, 12.1, 12.11, 12.12, 12.13, 12.14, 
12.20, 12.21, 12.31 
 
Current On Demand (Cloud) Version

n/a

Sparx Systems Pro Cloud 
Server

2.0, 2.1.18, 2.1.19, 2.1.20, 2.1.21, 3.0, 4.0 
 
*Premium Editions only

n/a

TargetProcess Current On Demand (Cloud) Version n/a

Thoughtworks Mingle 13.1, 13.2, 13.3, 13.4, 14.1, 14.2, 15.1, 
15.2, 16.1, 16.2, 18.1, 18.1

Current On Demand (Cloud) Version

*Note: Mingle will be EOL’d by 
Thoughtworks during Summer 2019

n/a

Trello Current On Demand (Cloud) Version - 
Business Class Edition

n/a

*Non-standard integration
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ALM System Support via Tasktop Support via OpsHub

Tricentis Tosca 9.2, 9.3, 10.0, 10.1, 10.2, 10.3, 11.0, 11.1, 
11.2, 11.3, 12.0, 12.1, 12.2, 12.3, 13.0, 
13.1

n/a

XebiaLabs XL Release 8.0, 8.2, 8.5 n/a

Zendesk Current On Demand Version n/a

Zephyr for Jira 3.2.1, 3.2.2, 3.3, 3.3.2, 3.4, 3.5, 3.6, 4.0

Current On Demand (Cloud) Version

n/a

 

*Non-standard integration



Blueprint Software Systems is a global software company and leading provider of digital process discovery and 
modeling solutions. Blueprint’s Enterprise Automation Suite helps organizations automate complex, end-to-end 
business processes, ensure regulatory compliance across their digital workforce, and scale process automation 
initiatives across the enterprise. Blueprint’s solutions are widely deployed by Fortune 1000 organizations 
spanning dozens of industries..
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Natively Supported ALM Integrations

The following are the natively supported integrations with application lifecycle management systems for Blueprint (BP): 

BP 10.0 BP 10.1 BP 10.2 BP 10.3 BP 11.0

HP Quality Center 10 V V V V V
HP ALM 11 R R R R R
HP ALM 11.5 R R R R R
HP ALM 12 R R R R R
HP ALM 12.5 R R R R R
Microsoft TFS 2010 R R R R R
Microsoft TFS 2012 R R R R R
Microsoft TFS 2013 R R R R R
Microsoft TFS 2015 R R R R R


