
1BP262257 2-Sep-2020

Datasheet

Supported Third-Party Components

Supported Server-Side Components

Storyteller (ST) and Blueprint (BP) require and support the same server-side components.

  
Operating System ST 4.0 

BP 10.0

ST 4.1 

BP 10.1

ST 4.2 

BP 10.2

ST 4.3 

BP 10.3

ST 5.0 

BP 11.0

ST 5.1 

BP 11.1

Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Database ST 4.0 

BP 10.0

ST 4.1 

BP 10.1

ST 4.2 

BP 10.2

ST 4.3 

BP 10.3

ST 5.0 

BP 11.0

ST 5.1 

BP 11.1

SQL Server 2012 Enterprise / Standard

SQL Server 2014 Enterprise / Standard

SQL Server 2016 Enterprise / Standard

Web Server ST 4.0 

BP 10.0

ST 4.1 

BP 10.1

ST 4.2 

BP 10.2

ST 4.3 

BP 10.3

ST 5.0 

BP 11.0

ST 5.1 

BP 11.1

IIS 8

IIS 8.5

IIS 10

Additional Components ST 4.0 

BP 10.0

ST 4.1 

BP 10.1

ST 4.2 

BP 10.2

ST 4.3 

BP 10.3

ST 5.0 

BP 11.0

ST 5.1 

BP 11.1

.Net Framework 4.5

.Net Framework 4.7.1
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Supported Client-Side Components (Storyteller)  
(for Visio export compatibility requirements, refer to the list of Blueprint client-side components on the next page)

Operating System 4.0 4.1 4.2 4.3 5.0 5.1

Windows 7

Windows 8.1

Windows 10

Mac OSX 10.9 or later (Chrome only)

Browser 4.0 4.1 4.2 4.3 5.0 5.1

Chrome 50 or later*

Firefox 47 or later

Internet Explorer 11

Microsoft Office (optional, for Document Template Authoring) 4.0 4.1 4.2 4.3 5.0 5.1

Office 2010

Office 2013

Office 2016

Visio Import (optional) 5.1

Visio 2013**

Visio 2016**

*For optimal performance and application experience, Google Chrome is recommended for use with Storyteller. 

**Only .vsdx files are supported for Visio Import.

ALM Integration Hub

Please contact Support for information on what versions of Tasktop and OpsHub are supported.



Blueprint Software Systems is a global software company and leading provider of digital process discovery and 
modeling solutions. Blueprint’s Enterprise Automation Suite helps organizations automate complex, end-to-end 
business processes, ensure regulatory compliance across their digital workforce, and scale process automation 
initiatives across the enterprise. Blueprint’s solutions are widely deployed by Fortune 1000 organizations 
spanning dozens of industries For more information, please visit http://www.blueprintsys.com/.

© 2020 Blueprint Software, Inc. All rights reserved. All product and company names and marks mentioned in 
this document are the property of their respective owners.

90 Eglinton Avenue E, Suite 700 
Toronto, ON M4P 1A6, Canada

1.866.979.BLUE(2583) 
+44 203 051 0432
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Supported Third-Party Components Datasheet

Supported Client-Side Components (Blueprint)

Operating System 10.0 10.1 10.2 10.3 11.0 11.1

Windows 7

Windows 8.1

Windows 10

Browser 10.0 10.1 10.2 10.3 11.0 11.1

Internet Explorer 11

Chrome (Impact Analysis, Rapid Review, and Review Experience 

only)

Microsoft Office (optional, for Document Template Authoring) 10.0 10.1 10.2 10.3 11.0 11.1

Office 2010

Office 2013

Office 2016

Visio Import and Export (optional) 10.0 10.1 10.2 10.3 11.0 11.1

Visio 2010

Visio 2013

Visio 2016


