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Release Notes
Storyteller v3.0

This document provides an overview of the new 
features and enhancement requests that were 
implemented in this release, and describes any 
important upgrade advisories and resolved issues. 
It also outlines the known issues, and workarounds 
if applicable, that you may experience while using 
Storyteller v3.0.

For more detailed information about Storyteller, 
please refer to the Storyteller product documentation 
accessible through the product’s user interface under 
“Storyteller Help”.
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What’s New
•	 This release, Storyteller got a makeover. The new refreshed UI is more modern, streamlined, and 

intuitive, with improved consistency, visual appeal, and user-centricity. Changes include the main toolbar 
now being contained within the Explorer, and various artifact toolbar actions now being more visible and 
quickly accessible. Additionally, all global actions and Utility Panel shortcuts remain exposed when the 
Explorer and the Utility Panel are collapsed.

•	 The new Collection View displays all the artifacts in your Collection as a table with customizable 
columns, allowing you to easily view, organize, and edit large sets of data. You can now use Collections to 
create multiple workspaces – once configured, your Collection View will be saved for you individually.

•	 We’ve added the ability to create Follow-Up Reviews. The newly-created 
Review artifact is prepopulated with details from the original Review that was 
sent out – all artifacts, participants, and settings are kept the same (but can 
be updated by the Review Manager). The latest versions of all artifacts will be 
brought over. Unchanged artifacts will keep their same approval statuses.

•	 The Review Experience has been updated to include filtering based on Review Status. Approvers can 
now easily view all approved or disapproved artifacts, as well as any artifacts still needing their approval. 
The Review Summary Header has also been improved for added clarity.
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•	 We’ve added Webhooks to Storyteller – triggered by certain events, they then send artifact information to 
a URL that can be consumed or interpreted by receiving applications. This release, Webhooks are present 
in the form of a new action type in Workflow, which is configurable by XML.

•	 The REST API has been updated with the ability to create a project. Projects can be created as empty or 
based off an existing template.

•	 Instance Administrators can now specify the types of file attachments that can be uploaded to Blueprint 
by whitelisting certain uploadable file types in a specific project or instance.

•	 We’ve added support for Active Directory structure with trusted domains.

•	 Performance enhancements to Search now produce even faster results with an updated UI. 

Implemented Enhancement Requests

The ER number is the enhancement request number. Searching for this number in the Blueprint Community 
will display the enhancement ID details.

•	 The new Collection View displays all the artifacts in your Collection as a table with customizable columns, 
allowing you to easily view, organize, and edit large sets of data (ER-1799).

•	 You can now use Collections to create multiple individual workspaces – once configured, your Collection 
View will be saved (ER-2409).

•	 The Review Experience has been updated to include filtering based on Review Status. Approvers can now 
easily view all approved or disapproved artifacts, as well as any artifacts still needing their approval (ER-
1760).

•	 We’ve added the ability to create Follow-Up Reviews. The newly-created Review artifact is prepopulated 
with all artifacts, participants, and settings from the original Review (ER-1776).

•	 In the Review Experience, users are now able to change the approval status of a folder with all its 
contents. All children in the folder will be marked as approved, disapproved, or pending (ER-1622).

•	 The REST API has been updated with the ability to create a project. Projects can be created as empty or 
based off an existing template (ER-2075).

•	 We’ve added the ability to specify the types of file attachments that can be uploaded to Storyteller. 
Administrators can now whitelist certain file types for a particular instance. If no allowable file types are 
specified, the system will not restrict what can be uploaded (ER-2102).

https://community.blueprintsys.com/ideas/1799
http://ER-2409
https://community.blueprintsys.com/ideas/1760
https://community.blueprintsys.com/ideas/1760
https://community.blueprintsys.com/ideas/1776
https://community.blueprintsys.com/ideas/1622
https://community.blueprintsys.com/ideas/2075
https://community.blueprintsys.com/ideas/2102
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Resolved Issues

The following issues were resolved for Storyteller v3.0:

•	 Internet Explorer users were experiencing longer wait times when loading a Workflow diagram with a high 
amount of states. A Refresh button has been added to the Workflow canvas in Internet Explorer (Issue 
#3945).

•	 Users making API calls to download an attachment were experiencing long wait times (Issue #7619).

•	 Running the PopulateSemanticSearch stored procedure was returning an error (Issue #9745).

•	 Users would get an error message when clicking “Save” in the Workflow canvas, when no changes were 
made (Issue #6610).

•	 Artifacts that are part of an Informal Review were being marked as unviewed in the Reviews metrics when 
they were updated after the Review was closed (Issue #6518).

•	 Some information was not being shown in the Review Experience when users were selecting a sub-
artifact in a Process diagram (Issue #6068).

•	 When clicking “Back” from a Process, the browser would not immediately route to previous page. The 
previous page would only display after the second click (Issue #6069). 



Upgrade Advisories
Please note the following advisories before proceeding with your product upgrade.

Blueprint and Storyteller Version Support
Later this year, for the Blueprint v9.1 release and the Storyteller v3.1 release, support will be terminated for the 
following Blueprint versions: 7.0, 7.1, 7.2, 7.3, and 7.4; and the following Storyteller versions: 1.0 and 1.1. If 
you have any questions or concerns, please reach out to the Blueprint Support Team

Known Issues

The following are known issues in Storyteller v3.0.

•	 The list of artifacts is reordered after changing artifacts’ approval statuses through bulk actions in the 
Artifacts tab of a Review (Issue #10307). 
Workaround: Publish the Review artifact after using bulk actions in the Artifacts tab.

•	 Actor inheritances and document references are not immediately displayed in the Utility Panel 
Relationships tab after being added (Issue #11349). 
Workaround: Refresh, save, or publish the artifact.

•	 If the Utility Panel Relationships tab is open when adding a new actor or include to a Process sub-artifact, 
the new relationship is not displayed after saving or publishing the artifact (Issue #11349). 
Workaround: Deselect then reselect the shape.

•	 When attempting to open Impact Analysis with a sub-artifact selected, Impact Analysis instead opens the 
main artifact. 
Workaround: Click the Source icon in Impact Analysis and input the sub-artifact ID. The selected 
sub-artifact ID can be found at the top of the Utility Panel.

If you require further assistance, or if you have encountered a problem that is not listed above, please submit a 
support case using the Customer Portal (http://portal.blueprintsys.com). 

Blueprint provides industry-leading solutions that accelerate and de-risk the digital transformation of large organizations.  

Our products – Blueprint Storyteller and Blueprint Regulatory Compliance Manager – resolve many of the time-consuming, costly, and 

error-prone functions that challenge IT organizations. Our products sit at the front of the toolchain, ensuring alignment of business 

and IT stakeholders. We’ve created closed loop solutions that drive innovation and collaboration, ensure regulatory compliance, and 

protect the business value of products from definition to delivery.
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